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❶   IdenƟfy what the problem is 

❷   Determine what helps you to calm down 

❸   Everyone gets a chance to speak without being interrupted 

❹   Agree to solve the problem together 

 

❺   IdenƟfy both points of view and feelings 

❻   Brainstorm soluƟons for a win‐win outcome 

❼   IdenƟfy the soluƟon agreed upon 
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